ETH701: Business Ethics Internship Program Syllabus
Director /Coordinator:   Dr. W Michael Hoffman
mhoffman@bentley.edu

Office: Adamian Academic Center 116; Tel: (781) 891-3434 (Office); (617) 964-5894 (Home); Fax: (781) 891-2988

Program Description:  A 3-credit field-based educational experience for Bentley students with the opportunity to (1) observe ethics and compliance practices, (2) apply and test hands-on the ethics/value concepts and methods learned in classes, (3) develop leadership skills, (4) test aptitude and personal preferences for various career directions, and (5) establish a basis for future professional employment.  This Internship option is available to Bentley graduate students.  In order to receive academic credit, students must work 12-14 weeks at an organization suitable for the individual student’s field learning experience, and complete specific requirements during the Internship, demonstrating the ability to apply and integrate business ethics strategies and concepts. 

Learning Objectives:

Knowledge:  
· To develop understanding of current ethical business/management practices in today’s  organizations.

· To identify some of the current ethical issues facing the organization.

· To identify, observe, and apply ethical management concepts, tools and techniques to a real live setting.

· To gain a richer understanding of the ethical behavior and management practices of individuals engaged in professional action.

Skills: 
· To apply the knowledge learned in business and business ethics courses to a practical organizational setting.

· To build the basis for organizational, administrative, managerial and leadership skill development.

Attitudes & Value: 
· To develop an understanding and appreciation of today’s corporate ethical attitudes, values and ethics/social responsibility programs.

Pedagogical Approach: 
· The prime mode of learning is experiential in that the participant becomes an active member of an organization.  Learning is further supplemented through readings, conscious application of concepts and principles from the student’s prior courses of study, formal field investigations, individual dialogue with professor and others, and written assignments.

Program Structure: This field-based learning experience provides the flexibility to address the needs and desires of each individual student on a custom designed basis.  Interns can choose from a broad spectrum of participating sponsor organizations, or can create their own Internship with their current employer.  To obtain academic credit, students must complete two parts of the program: (1) on-site work with selected internship organization and (2) scholarly output in form of reports and presentations.  Both components are discussed in the following pages.

Requirements:
•
Prerequisite:  3.0 cumulative grade point average and/or approval of Internship Coordinator/Director.

•
Securing a suitable internship at an organization approved by Internship Coordinator/Director.
•
Working an appropriate number of hours in the sponsoring organization as approved by Internship Coordinator/Director.
•
Maintaining a Field Journal  (see below for details).

•
Initiating communication with the internship professor as needed and agreed upon with the professor (use email, telephone, personal meetings, etc.).
•
Submitting 3 Progress Reports as agreed upon with the internship professor.

•
Submitting a Final Project Paper.  This will include ideas learned and experiences from the work within the internship sponsoring organization.  This paper will also reflect the conceptual plan of the internship by referencing relevant business ethics readings agreed upon between the student and internship professor. 
Supervisor Evaluation of Student Performance:
The student intern should ask his/her supervisor at the sponsor organization to write a short evaluation of the student’s performance at the end of the internship.  It would be helpful if the supervisor could comment on the student’s performance and contributions made to the organization, including effort, attitude, ability to work with people, and specific results achieved.  This report should be sent to both the internship professor and to the Internship Coordinator/Director.

Field Journal:
Maintain a field journal with weekly entries.  Such entries might address, among other things, the following items:

1. General observations on the organization’s ethical culture and the individual behavior of its employees.  How do these observations relate to your internship goals?

2. A significant event that took place in your internship.  Describe what happened; why you think it happened; and what you have learned from it.

3. A relationship you established or maintained.   What did you learn from this interaction? Discuss your experience and provide some analysis.

4. Some progress (or set-back) which occurred.  What caused it?  How will you proceed from here?

5. Skills you employed. What skills do you need to further develop?  How do you plan developing these skills?  What progress have you made in working on new skills?
Grading:
1. Field Journals = 20%
2. Supervisor Evaluation = 10%

3. Final Project Paper = 70%
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