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1. INTRODUCTION

	

	 
	 
	

	Emotional Intelligence (EQ) is increasingly relevant to organizations and businesses today, since it has proven to help understand and assess people's behaviour. It serves as an important tool in areas like: learning styles, management styles, attitudes, interpersonal communication skills and human potential.

Although Emotional Intelligence became popular after the publication of Daniel Goleman's book, "Emotional Intelligence", in 1995, it was researched and developed during the 70's and 80's. It was psychologist Howard Gardner's book "Frame of Mind", which gave birth to the development of EQ (through Gardner's Theory of Multiple Intelligence).

What is Emotional Intelligence?

Peter Salovey and John Mayer defined EQ as made up of 5 elements:
1. Self-awareness - Observing yourself and recognizing a feeling as it happens.

2. Managing emotions - Handling feelings so that they are appropriate, realizing what is behind a feeling and finding ways to handle fears and anxieties, anger, and sadness.

3. Motivating oneself - Channelling emotions in the service of a goal, emotional self control and delaying gratification and stifling impulses.

4. Empathy - Sensitivity to others' feelings and concerns and taking their perspective, as well as appreciating the differences in how people feel about things.

5. Handling relationships - Managing emotions in others and social competence or social skills.


	
	

	
	
	


2. OVERALL COURSE OBJECTIVES
At the completion of the different sessions on EQ, participants will be in a position to:
2.1 Understand the significance of EQ for personal growth and development;

2.2 Understand the significance of EQ for business leadership and management;

2.3 Make the links between EQ and other intelligences (S.P.I.S.E. and MQ);
2.4 Recognize the importance of developing specific EQ competencies;

2.5 Identify the importance of EQ in Stress Management;

2.6 Understand their personal profile of emotional intelligence.
To this end, the different sessions will be outline as follows
3. PRESCRIBED MATERIAL

Hughes, M. , Patterson, L.B. and Terrell, J. B. 2005. Emotional Intelligence in action

 4. 
COURSE OUTLINE
	Sessions
	Discussion Areas
	Pre-reading Required

	Session 1
26-07-2008
	· Toward an understanding of EQ
· Feedback on Personal EQ Profile
· Reflect on assignment topic for research
· Personal EQ Reflective Journal
	Quiz 1: Leadership that gets results by Daniel Goleman

	Session 2
28-07-2008
	· EQ competencies for Intrapersonal Reflection
· Quiz 1: Leadership that gets results
	Competencies 1 and 2 – pp 41-48; Competency 5 – pp 59-63; Competency 10 – pp 87-90); 

Activities: Workout 2.2 – p 139 Workout 10.2 – p 287
Quiz 2: Competencies 1, 2, 5

	Session 3
29-07-2008
	· EQ competencies for Interpersonal Reflection
· Quiz 2: Competencies 1, 2, 5
	Competency 6 - pp 65-69; Competency 12 -  pp 95-100;
Activities: Workout 6.1 – p 207; Workout 12.2 – 
p 317
Quiz 3: Competencies 6, 12

	Session 4
30-07-2008
	· EQ competencies in Professional Relationships

· Linking EQ, S.P.I.S.E and Leadership Styles
· Quiz 3: Competencies 6, 12
· 
	Competency 8 – pp 77-80
Quiz 4: Competency 8, SPISE

	Session 5
31-07-2008
	· EQ and Stress Management
· Quiz 4: Competency 8, SPISE
	Competency 9 – pp 81-86; Competency 3 – pp 49-54;
Activities: Workout 9.1 – p 255
Quiz 5: Competencies 3, 9

	Session 6
01-08-2008

	· EQ and MQ in Business
· Quiz 5: Competencies 3, 9
	Good Business – pp 3-18


	Session 7
02-08-2008

	· Reflections
· Assignment details
	


5. FACILITATORS:

Dr Basil C Leonard


083 4545 621


0219184250






basil.leonard@usb-ed.com
Mr Kevin Henderson


083 7789 621


0219038506





kevhen@telkomsa.net
6.
ASSESSMENT

A minimum of 50% is needed in each of the three parts to pass the course
	Part 1
	Five quizzes on assigned reading

	20%

	Part 2
	An assignment on an EQ topic of your choice.  Must be applicable to an area of business leadership and management.  See guidelines below on this.
You are required to FIRST submit a proposal on the specific issue you wish to address.  In this proposal clearly indicate a tentative outline as well as the actual problem being addressed.  Once this is approved, you can proceed with the writing of the assignment.  This is proposal is due by no later than 08 August 2008.  
Final assignment due on 26 September 2008.


	60%

	Part 3
	Personal Reflection Journal kept for the week and handed in during session seven.  Must demonstrate your own journey of growth and development in the different areas of EQ.  Your PRJ must be dated from Saturday 26 July 2008 through to Friday 01 August 2008.  This is due on 22 August 2008.  Maximum one A4 page per day, minimum ½ - A4 page.

	20%


ANNEXURE A

TECHNICAL DETAILS OF ASSIGNMENT

· A4 format (borders 2,54 cm x 2,54 cm) in MSWord.

· Submitted by e-mail to Dr Basil C Leonard (basil.leonard@usb-ed.com)
· Spacing must be 1½.   Font 12 Arial.
· All text must be justified or blocked.

· A brief summary of the article in no more than 5-10 lines.

· Pages must be numbered.

· Assignment should be at least 5 typed pages (no more than 10 pages)
· Illustrations or information in the form of tables may be provided (not counted in the 5 pages).
· All references must include the name of the work, the author, publisher and the year of publication.

· Declaration of completed work must be signed properly.
· The details given in Annexure must be born in mind at all times.
ANNEXURE B
FEEDBACK FORM FOR ASSIGNMENTS
	Name of Student:

	Description of the Assignment (title or code):

	Name of Facilitator:

	Final Grade:
	Date of Assignment:

	NOTES: The weights allocated to each category indicate the relative importance of each category. The 2nd column below describes the kind of issues that are relevant under each category, but it is not intended to be a comprehensive or fixed list. 

	
	Examples of relevant issues 
	Assessor’s feedback on the assignment

	Introduction

(weight: 10%)

	· Problem statement

· Background 

· Point of departure

· Objectives that will be achieved

· Main arguments to be covered
	

	Content

(weight: 60%)

	· Description and use of key concepts

· Accuracy of facts

· Appropriate application of programme content

· Completeness and depth of content

· Understanding and insight

· Motivation of statements

· Selection, application and integration of relevant information

· Relevance and validity of statements

· Inclusion of relevant factors/facts

· Systems understanding of the interrelationship of factors/events

· Relevance of the content to statements in the introduction and conclusion
	

	Logical flow

(weight: 15%)

	· Structure of contents

· Believability 

· Logical reasoning and progression

· Systematic presentation of contents

· Convincing development of arguments

· Coherence and clarity of arguments
	

	Conclusion

(weight: 10%)

	· Summary of main arguments

· Deductions and insight

· Recommendations

· Depth of insight

· Logical conclusions drawn from the content
	

	Technical care

(weight: 5%)

	· Table of contents

· Editorial care (language editing, typing /spelling)

· Referencing techniques

· Headings and sub-headings
	

	Additional comments












































































