Schedule and Lecture notes for Global partners MBA 8220

"Technology and Global Competition "

Feb 11-March 31st 2008- Monday 1:00 AM-3:30 PM

Classroom South 600

=> Last update: March28th, 2008 added Final exam detials <=

I . Course Syllabus <== Please: Read this completely

GSU, Atlanta, USA, Part II Syllabus

GSU, Atlanta, USA, Part II Syllabus

Coppead, Rio, Brazil, Part I Syllabus

II. Required materials and helpful web pages

Deliverable Number/type Topic Instructions or materials needed 

Individual Case analysis Individual deliverables

Writing tips and Toulimin's theories of argumentation (pdf) 

Compare and Contrast tables and exercises Writing Advice Hints on using Compare and contrast tables to help with case write-ups

ADVICE and EXAMPLE: An exemplar from another class 

Examples: from IB8710: 

1) Compare-Contrast table and essay example.doc (Cornell Sp2006) 

2a) The table driving the essay 

2b) the essay 

2c) the bibliography

3a) 2nd Compare table and 

3b) 2nd essay example (Higgins , fall 2006) 

Writing and Plagarism Citation and avoiding plagarism  What is plagarism?

Choices for Citation Styles 

Texts, cases and readings  Required books readings and subscriptions: 

1) “Being Digital” by Nicholas Negroponte, (1995) Vintage Press ISBN: 0-679-76290-6 about $10 US 

2) "The World is Flat: A brief History of the Twenty-First Century" by Thomas Friedman, Publisher: Farr, Strauss and Giroux, NYC, 2005, ISBN: 0-374-29288-4

3) Readings Packet provided by the program

4) Required Subscription to to "The Economist".

 The Economist student subscription at https://www.economistacademic.com/

The academic Guide to the The Economist. This is a pdf showing how to benefit academically from the reading of The Economist.

Lectures derived from: (Suggested reading) "Managing and Using Information Systems: a strategic approach", by Keri Pearlson and Carol S. Saunders, Published by John Wiley and Sons, 2nd edition ISBN 0-471-34644-6 Cost:  about $66 retail

Course Wiki Site We will further class learning via a course Wiki :

Please contribute a bibliographic entry as a start. Truex Wiki's Home page 

Exams Integrating all topics To be discussed in class

III. Class schedule of readings, lectures, discussion and deliverables

Class Schedule --Readings and Deliverables  Day Topic Lecture Reading Deliverable 

1 Feb 11 The Digital Age and Global Competition Day 1 orientation intro 

Compare and Contrast tables and essays 

Endnote introduction (Download from GSU Library site) 

E-commerce strategy & principles

 "Borders Are So 20th Century: High-tech transnationals take "stateless" to the next level", BUSINESS WEEK on-line Information technology, Section, SEPTEMBER 22, 2003 

Article: Michael Porter, "The Competitive Advantage of Nations" Harvard Business Review March-April 1990, pp. 73-91 

 Memo of introduction and personal summary of points learned in part 1 of the course in Brazil 

Download and install the new version of Endnote from the GSU library site. 

2 Feb 18  Technology Strategy in a world of Digital Global Competition  What 'DOES' it mean to Be Digital? 

'Trans' vs 'multi'-nationality and virtual work 

CH1: Business, organization and IS strategy overview 

IS E-C strategy lecture

 "Being Digital", N. Negroponte (the whole book ) 

More From Nicolas Negroponte on Peer-2-Peer (Business Week 6/21/04)

Article: Michael. Porter, "Strategy and the Internet" Harvard Business Review, March 2001, pp 63-78. 

 For class discussion: What is the digital component of...? 

========

Write up #1: Compare or contrast the two Porter articles 

3 Feb 25 th  Technology and Globalization 

a. IT and the Virtual Organization

b. Promises of Globalization 

 Negroponte, Friedman and Stiglitz 

Ch 5 IT & Business Process Change

 "Now every keystroke can betray you" 

T. Friedman "The World is Flat", yes, the whole book it is a fun read! 

Case: "Tesco, Plc.", D. Bell, HBS case 9-503-036

 Case #2: Tesco Write up questions  

March 3-9 th Spring Break  

The Global Symbolic Analyst

Slides: Florida, Reich, Friedman on Globalization, the Creative Class and Global Symbolic Analyst

Florida: Whose City?

 "The New Rich-Rich Gap", by Robert Reich, in Newsweek Issues 2006

 Consider Reich's Positon:

The wealthy class is splitting into two elites, one national and threatened by outsourcing, the other international and profiting wildly from globalization. 

4 March 10th  Infrastructures Client-Server, Bus IS and ERP Infrastructure summary topics

Strategy to architecture to Infrastructure 

IS and Organizational Impacts

 Case #: Carnival Cruise Lines", Applegate, Kwortnik & Piccoli,

HBS #9-806-1015 rev April 2006 Case #3: Carnival and Tesco comparison questions  

5 March 17th  Organization

Design and IT 

 Schedule time adjustment: Class will be from 1:30 - 4:45 PM 

IS and work design 

 Case #3: Google, Inc., Launching G-mail" , Ivey School of

Business, 9B04E019

 Case #4: Google compare contrast questions  

6 March 24th  National Culture 

and IT Design  "Selling Songs for a Song" 

or go to http://msnbc.msn.com/id/9629461/site/newsweek/

"A Different Tune" or go to

http://msnbc.msn.com/id/9621230/site/newsweek/print/1/displaymode/1098/ 

"HP's French Twist", on The French and Technology layoffs. 

Business Week Oct. 10 2005 

 Case #4: "Virgin.com", Alan MacCormack, HBS, #9-601-041 

 Case #5: "Virgin.com", questions 

7 March 31st The Ethical deployment and use of IT  Ethics and IT in a Gobally Connected–IT Enabled–World 

Course Wrap Up

 GOLD RUSH: online payment systems like e-gold Ltd. are becoming the currency of choice for cybercrooks BUSINESSWEEK ONLINE JAN 9, 2006 

Ojelanki Ngwenyama "People in a Technology Driven Future: On the Social Relations of New Information Technologies"

 OPTIONAL: Take-Home Final details  

