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Prerequisites. None
Department Name: Business
Discipline: GSM

Cour se Description:

In today’ s global economy managers need to have an informed understanding of different cultures. Each
culture has its own language, boundaries, and challenges. Businessis aform of cultural diffusion and creates a
culture of consumerism. This can lead to modernization and cultural change and clash of civilizations such as a
rise in religious fundamentalism which could serve as a barrier to international business. In this course students
will be exposed to spatia cultura patterns and relationships between culturally distinct groups. The boundaries
and challenges determine how members of a group practice economic activities, organize settlements, set rules
for groups of people, etc. This course will be organized around the five concepts: cultural region, cultura
ecology, cultural integration, cultural landscape, and cultura diffusion.

Student L ear ning Outcomes:

By the end of the semester students will demonstrate:
skillsto critically evaluate different cultural regions;
understanding about different issues pertaining to different cultures;
knowledge and understanding of the role of culture in international business.

Academic Honesty:

Dominican University of Californiais an academic community. All of our community members are
expected to abide by ethical standards both in their conduct and in their exercise of responsibilities toward
other members of the community. Students, faculty members, administrators, and staff are expected to
adopt standards of behavior that place a high value on respecting the ideas of others. All intellectua
accomplishments—examinations, papers, lectures, experiments, and other projects—should adhere to the
highest standards of academic integrity and ethics.

The faculty, administration, and staff recognize their obligation to provide continuing guidance as to what
constitutes academic honesty and to promote procedures and circumstances that will reinforce the
principle of academic honor. Fundamental to the principle of independent learning is the requirement of
honesty and integrity in the performance of academic assignments, both in the classroom and outside.
Students should avoid academic dishonesty in al of its forms, including plagiarism, cheating, and other



forms of academic misconduct. The University reserves the right to determine in any given instance what
action congtitutes a violation of academic honesty and integrity.

It isthe responsibility of al undergraduate and graduate students to familiarize themselves with
University policies regarding Plagiarism, Cheating, and Penalty for student Acts of Plagiarism or
Cheating, and Procedures for Students who Witness an Act of Plagiarism or Cheating. (For details please
refer to Dominican University of California, Undergraduate and Graduate Catalog 2006- 2008).

Diversity: Dominican University of Califarniais committed to promoting diversity. In recognition of
our diverse backgrounds, the inclusion of diverse thought is encouraged in this course and in al
classroom interaction. In addition, in this course, an effort will be made to provide alearning
environment which is conducive for al students.

Evaluation:
Class Discussions and Assignments 15%
Reflection paper 10%
Expatriate Project 20% 2/27/08
Research paper 30% TBA
(Presentation 10% and paper 20%)
Fina (Take-home) 25% TBA
Grading Scale:
A =>90%
B = 80% - 8%
C=70% - 7%
D = 60%— 69%
F=<5%

Grading Policy and Class Expectations:
Classdiscussions: Discussions will be based on book chapters, articles, and other materials. Students
are required to contribute based on personal observations and experiences. It isimportant that you
attend class and contribute towards discussion in class every week. Students are required to submit
assignment and exam on the specified dates. Exceptions will only be made if you provide instructor
with documented evidence (such as doctor’s excuse, €tc).

Reflection Paper: Students are required to write weekly reflection paper in class. These should be
about a page in length based on the assigned readings for the week.

Expatriate Project: Students are required to pick a country and write a group paper (two studentsin a

group) which should be 15 pages (double spaced, 12 point font). Students are required to use peer-

reviewed articles and books to write the report. Assume that you are a consultant who has been hired to

provide information in order to train a group for an international assignment. Prepare a report about the

country you will be sending the group to help in their adjustment process and to work. The project

should have the following components:

a.  sdect acountry and explore the culture of the country as reflected in arts, literature, and mass
media,

b.  identify the physical and cultural environment (religion, language, customs, demography, etc),

c.  discussthe differences between the host and the foreign culture,

d.  project should involve research and interviews with people from the country of your choice.
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Research Project: Students are required to write a group paper (two students in a group) on atopic of
your choice within the framework of the course. The paper should be 15 pages in length (double
spaced, 12 point font). Please discuss your topic with the instructor before you proceed with the
research. You will be required to present the paper to the class and receive feedback from your
colleagues and faculty. Students are required to use peer-reviewed articles and books to write the
report.

Attendance Palicy:
Missing more than one class will result in lowering of a student’s earned grade.

Class Pdlicies:
Please turn off pager and cell phone when entering class as a respect for other students and faculty.
You are required to arrive on time.

Academic Advising Support Center:

Academic Support Center works with students experiencing difficulties in studies to assess the nature of
problems and develop strategies for improvement. The center offers help on several topics such as
study skills, time management, writing research papers, and documentation styles. If you need
assistance please call 415-257-0187.

Text:
Philip R. Harrisand Moran, R.T. 2007. Managing Cultural Differences. Global Leadership strategies for the

21* Century. Elsevier Butterworth Heinemann, Burlington, MA.

TENTATIVE COURSE OUTLINE

1/23/08 Introduction to course
Harris, Moran and Moran: Chapter 1
Soderberg, A and Holden, N. 2002. Rethinking Cross Cultura Management in a
Globalizing World. International Journal of Cross Cultural Management 2(1):
103-121. <available online database>

1/30/08 Themesin culture
Harris, Moran and Moran: Chapter 2
Bird, A. and Odand, J.S. 2006. Making sense of Intercultural Collaboration. International
Sudiesof Management and Organization. 35(4): 115-132. <available online
database>
Earley, C.P. and Mosakowsko, E. 2004. Culturd Intelligence. Harvard Business
Review. October 139-147. <available online database>
2/06/08
Harris, Moran and Moran: Chapter 3
Ilangovan, A, Scroggins, W.A. and Rozdll, E.J. 2007. Manageria Perspectives on Emotional
Intelligence Differences between India and the United States: The Development of
Research Propositions. International Journal of Management. 24(3):541-548.
<available online database>
Metcdlf, L.E., Shankarmahesh, M., Bird, A., Lituchy, T.R. and Peterson, M.F. 2007. Cultural
Influences in Negotiations. A Four Country Comparative Analysis. International
Journal of Cross Cultural Management. 7(2): 147-168. <available online database>
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2/13/08 Culture Shock, Transitions and Relocations

Harris, Moran and Moran: Chapter 10

Selmer, J. 2007. Which is Easier, Adjusting to a Similar or to a Dissimilar Culture? American
Business Expatriates in Canada and Germany. International Journal of Cross Cultural
Management. 7(2): 185-201. <available online database>

Goodall, K. Li, N. and Warner, M. 2006/2007. Expatriate managersin China: the Influence of
Chinese Culture on Cross-Cultural Management. Journal of General Management
32(2):57-76 <available online database>

2/20/08 Global Companies and Global Workforce

Harris, Moran and Moran; Chapter 7

Thomas, D.A. 2004. Diversity as Strategy. Harvard Business Review. September 98-108.
<available online database>

Palmer, T.M. and Varner, I. 2007 A Comparison of the International Diversity on Top
Management Teams of Multinational Firms based in the United States, Europe, and
Asia: Status and Implications. Sngapore Management Review 29(1): 1-30.
<available online database>

Guest Lecture Jonathan Scott

2/27/08 Women in Global Business
Harris, Moran and Moran: Chapter 6
Kray, L.J. 2007. Leading through Negotiation: Harnessing the Power of Gender Stereotypes.
California Management Review. 50(1): 159-173.
Fels, A. 2004. Do Women Lack Ambition? Harvard Business Review. April 50-60.
<<available online database>
Presentation by students

3/05/08 Doing Business with Asians
Harris, Moran and Moran: Chapter 13
Kumar, R. and Vorm, V. 2004 Institutional Dynamics and the Negotiation Process:
Comparing Indiaand China. International Journal of Conflict Management. 15(3):
304-334. <available online database >
Guest Lecture Tang (Roger) Fanggiang

3/19/08

Bridin, R.W., Macnab, B. and Worthley, R. 2005. Evolving Perceptions of Japanese
Workplace Motivation. International Journal of Cross Cultural Management. 5(1):
87-104. <available online database>

Lee, D.Y. and Dawes, P.L. 2005. Guanxi, Trust, and Long-Term Orientation in Chinese
Business Markets. Journal of International Marketing. 13(2): 28-56. <available
online database>

Parnell, M.F. 2005. Chinese Business Guanxi: an organization or non-organization? Journal
of Organisational Transformation and Social Change 2(1): 29-47. <available
online database>

Guest Lecture Ryan Sciandri

3/26/08 Doing Businesswith Latin Americans
Harris, Moran and Moran: Chapter 12
Garibaldi de Hilal, A. V. 2006. Brazilian Nationa Culture Organizational Culture and
Cultural Agreement. International Journal of Cross Cultural Management .6(2): 139-
167. <available online database>
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Guest Lecture: Ernesto Diaz
4/02/08 Doing Business with Europeans
Harris, Moran and Moran: Chapter 14
4/09/08
Styhre, A., Borjesson, S and Wickenberg, J. 2006. Managed by the Other: Cultura
Anxieties in two Anglo-Americanized Swedish firms. International Journal of
Human Resource Management. 17(7): 1293-1306. <available online database>
Ulijin, JM., Lineke, A. and Wynstra, F. 2004. The effect of Dutch and German Cultures
on Negotiation Strategy: An Exploratory study to Compare Innovation and
Operations Contexts. International Negotiation.9:201-228. <availableonline
database>

4/16/08 Doing Businesswith Middle Easterners
Harris, Moran and Moran: Chapter 11
Kalliny, M., Cruthirds, K.W. and Minor, M.S. 2006. Differences between American,
Egyptian and Lebanese Humor Styles. Implications for International
Management. International Journal of Cross Cultural Management. 6(1): 121-
134. <available online database>

4/23/07 Student Presentations
4/30/08

Disclaimer: Thissyllabusis subject to modification. The instructor will communicate with students on any

changes.
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