MANGT 633: Advanced Personnel Management

Fall 2008

Professor:


Dr. Bill Turnley

Class Time:

Tuesday & Thursday, 9:30 am – 10:45 am

Classroom:

C 116

Office:



C 018-C

Office Hours:

Tuesday & Thursday, 1:00 pm –2:00 pm







(And Other Times By Drop-In or Appointment) 

Phone #'s:


Work: 532-4351







Home: 776-9308

E-mail:


TURNLEY@KSU.EDU

Materials:


1. Hard Facts, Dangerous Half-Truths & Total Nonsense: Profiting from Evidence-Based Management.







Authors: Pfeffer and Sutton. ISBN: 1-59139-682-2.







2. Energize Your Workplace. Author: Dutton. ISBN: 0-7879-5622-8.







3. The No Asshole Rule. Author: Sutton. ISBN: 0-466-52656-8.






4. Course Readings Packet






5. Short Cases






(Please bring each day’s reading assignment to class.)

Prerequisites:

MANGT 531: Human Resources Management

Course Objectives: This course is designed to expose students to current knowledge related to best practices in human resource management.  Throughout this course we will focus on issues related to individual career management as well as those associated with HRM systems and practices.  Thus, you should leave this course with a better understanding of the major issues currently facing human resource management professionals and better prepared to conduct the day-to-day activities required to effectively manage human resources in organizations. In addition, you should leave this course better prepared to manage your own career.

Grading:
Your grade in this course will be determined as follows:




Components:









Grading Scale:




Exam 1




50





A
225 +




Exam 2




50

 



B
200 - 224




Exam 3




50





C
175 - 199




Participation

 

50





D
150 - 174




Group Presentation

25





F
Below 150




Final Project



25






Notes:

( 
Regular and punctual attendance and active participation in class are expected from all students.

(
The “participation” portion of your grade will be based on your performance on quizzes and in-class exercises, your preparation for class, and your contribution to class discussions. In addition, your attendance will also factor into this grade.  (You cannot receive a good participation grade if your attendance is not good.)

(
Unannounced quizzes will be given at the beginning of some class periods. Please make sure to be on time.

(
You may make up lost participation points (for days you missed class or for days that you performed poorly on a quiz/activity) by turning in a summary of that day’s reading assignments.  In order to receive “full” credit (to receive up to 100% of the points for that day), I must receive your summary before class. In order to receive “partial” credit (to receive up to 85% of the points you missed), I must receive your summary within two weeks of the class in question. No summaries will be accepted beyond two weeks after the class in question.  You may turn in more than three summaries during the semester; however, only the three summaries that help you the most will be used to calculate your grade.

( 
Requests for make-up exams will be considered only with timely notification (before you miss class) and with appropriate documentation.
Other Issues:

( 
Class Attendance: Attendance is mandatory. In addition to costing you quiz, activity, or participation points, excessive absenteeism will lower your final grade. Specifically, points will be deducted from your overall average if you miss more than 5 classes (with each absence beyond 5 resulting in an additional penalty). Missing 10 or more classes may automatically result in a grade of “F” being assigned for the course.
(
Academic Dishonesty: Plagiarism and cheating are serious offenses and may be punished by failure on the exam, paper, or project; failure in the course; and/or expulsion from the College or University. In addition, the KSU Honor Pledge is in effect for all work conducted in this class. (Please refer to the Honor Code in the University Catalog.) 

 (
Need for Assistance: If you have any condition, such as a physical or learning disability, which will make it difficult for you to carry out the work as I have outlined, or which will require academic accommodations, please notify me as soon as possible.

TENTATIVE COURSE SCHEDULE
(Subject to Revision)

Date

Topic






Assignment

_________________________________________________________________________________________________________

Aug 26 (Tu)
Course Introduction

Aug 28 (Th)
Current Issues in Human Resource Management

Sep 02 (Tu)
Career Management & Human Resource Development

CRP 1; NAR 1

Sep 04 (Th)
Using HRM to Create a Competitive Advantage

CRP 2; NAR 2

Sep 09 (Tu) 
Effective HRM Practices




CRP 3; NAR 3

Sep 11 (Th)
Selection – Attracting & Acquiring Talent


CRP 4; NAR 4

Sep 16 (Tu) 
Retention – Retaining & Developing Talent


CRP 5; NAR 5

Sep 18 (Th)
Enhancing Organizational Environments


NAR 6, NAR 7

Sep 23 (Tu)
Current Events / Catch-Up / Review





Sep 25 (Th)
Exam 1
Sep 30 (Tu)






Oct 02 (Th)
Generational Differences at Work



CRP 6; CRP 7

Oct 07 (Tu) 
Stages of Career Development



EYW1; EYW 2

Oct 09 (Th)
Job Stress & Work-Family Conflict



CRP 8; CASE 1

Oct 14 (Tu)
Employee Citizenship & Other Prosocial Behavior 

EYW 3; EYW 4

Oct 16 (Th)
Gender Issues in the Workplace



CRP 9; CASE 2

Oct 21 (Tu)
Employee Aggression & Other Deviant Behavior

EYW 5; EYW 6
Oct 23 (Th) 
Religion in the Workplace




CRP 10; CASE 3


Oct 28 (Tu)
Quiz on EYW, CRP 9, & CRP 10




Oct 30 (Th)
Stress & Citizenship



Nov 04 (Tu)
Gender & Religion
Nov 06 (Th)
Exam 2

Nov 11 (Tu)
Performance Management




CRP 11; HF 1
Nov 13 (Th)
Politics of Performance Appraisal



CRP 12; HF 2
Nov 18 (Tu)
Do The Best Organizations Have the Best People?

CRP 13; HF 4
Nov 20 (Th)
Organizational Reward Systems



CRP 14; HF 5
Nov 25 (Tu)
Avoiding Common Management Traps


CRP 15; HF 7
Nov 27 (Th)
Thanksgiving Holiday

Dec 02 (Tu)
Catch-Up & Review
Dec 04 (Th)
Exam 3
Dec 09 (Tu)
Future Directions for Human Resource Management
Dec 11 (Th)
Course Wrap-Up and Review
Dec 15 (M)
Final Project (Due by 2:00 pm)

Notes:

CRP = Course Readings Packet Article; NAR = No Asshole Rule Chapter




EYW = Energize Your Workplace Chapter; HF = Hard Facts Chapter; CASE = Short Case

COURSE READINGS PACKET

CRP 1. Heslin. Experiencing Career Success. Organizational Dynamics, 2005, Vol. 34, No. 4, pp. 376-390.
CRP 2. Pfeffer & Veiga. Putting people first for organizational success. Academy of Management Executive, 1999, Vol. 13, No. 2, pp. 37-48.

CRP 3. Rynes, Brown, & Colbert. Seven common misperceptions about human resource practices: Research findings versus practitioner beliefs. Academy of Management Executive, 2002, Vol. 16, No. 3, pp. 92-102.

CRP 4. Behling. Employee selection: Will intelligence and conscientiousness do the job? Academy of Management Executive, 1998, Vol. 12, No. 1, pp. 77-86.

CRP 5. Steel, Griffeth, & Hom. Practical retention policy for the practical manager. Academy of Management Executive, 2002, Vol. 16, No. 2, pp. 149-162.

CRP 6. Zemke. Here Come the Millennials. Training, 2001, Vol. 38, No. 7, pp. 44-49.

CRP 7. Kehrli & Sopp. Managing Generation Y. HRMagazine, 2006, Vol. 51, No. 5, pp. 113-119 (4 pages of text).

CRP 8. Daniels. The Last Taboo. Fortune, October 28, 2002.

CRP 9. Morris. Trophy Husbands. Fortune, October 14, 2002.

CRP 10. Gunther. God and Business. Fortune, July 9, 2001.

CRP 11.  Latham, Almost, Mann, & Moore. New developments in performance management. Organizational Dynamics, 2005, Vol. 34, No. 1, pp. 77-87.

CRP 12. Longenecker, Sims, & Gioia. Behind the mask: The politics of employee appraisal. Academy of Management Executive, 1987, Vol. 1, No. 3, pp. 183-193.
CRP 13. Pfeffer. Fighting the War for Talent is Hazardous to Your Organization’s Health. Organizational Dynamics, 2001, Vol. 29, No. 4, pp. 248-259.

CRP 14. Kerr. On the folly of rewarding A, while hoping for B. Academy of Management Executive, 1995, Vol. 9, No. 1, pp. 7-16.

CRP 15. Kayes. The destructive pursuit of idealized goals. Organizational Dynamics, 2005, Vol. 34, No. 4, pp. 391-401.
