GEB 6930.691

Dynamics of Individuals and Technology 

Spring 2008
Syllabus and Course Schedule

M J Jackson, Ph.D.






COB 325







(727) 873-4749 



maryjoj@stpt.usf.edu

Office Hours

Wednesday 5:00 pm – 6:00 pm or by appointment

Course Prerequisites
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Course Description
This course examines the role of the individual in the organizations from two perspectives.  The first perspective looks at the individual and their personal development and includes such topics as personality, attitudes, values, stress management, leadership and organization culture.  The second perspective from the organization’s viewpoint, investigates the application of technology to make use of the individual’s intellectual capital.  The student will understand how organizations can make better use of their resources by recording, storing and reusing their employees’ knowledge through the implementation of technology-based systems. 

Course Objectives

After completing the course, students will be able to:

1. Define personality

2. Explain differences between values, attitudes and emotions.

3. Describe the process of perception and relate it to diversity.

4. Assess career directions and their impact on work/family relationships. 

5. Explain the relationship of the bases of power with leadership.

6. Describe the importance of organization culture and ethics

7. Define knowledge and the Knowledge Management lifecycle. 

8. Understand knowledge creation and capture processes.

9. Apply knowledge codification tools and appreciate system implementation processes. 

10. Comprehend the ethical, legal, and managerial issues of knowledge management. 

Course Text 

Dynamics of Individuals and Technology,  
Prentice Hall, 2008. 

ISBN-10: 0-536-11063-8   ISBN-13:  978-0-536-11063-3
Grade Structure

A  
90 – 100
B+
87-90


B
80 – 87
C+
77-80

C
70 – 77
D  
60 – 69


F  
59 and below
Grade Criteria

Exam 1




35%

Exam 2




35%


Article Review



15%

Participation




15%

Grade Components

Exams  Exams will be multiple choice, short answer format and will cover course concepts as outlined in the text, assigned readings, and class discussions.  

Article Review  Students will be assigned one article to prepare a 2-3 page typed (12pt 1in margins) review.  The written review should include (1) a brief summary of the article and (2) answers to 4 to 6 supplied questions.  Students will also lead the class discussion on the article and should be prepared to answer the questions for the class.  The article review and class discussion is due as indicated on the course syllabus.
Participation  This is an interactive class.  Much of the material will be presented or described through group discussion and exercises.  Your involvement will be critical.  Involvement requires reading assigned text and outside material prior to class; actively participating in class discussions and any discussion board activity.  Participation also includes the completion of assignments both prior to and in class.  Attendance is crucial to class participation and the participation grade will be reduced due to (1) nonattendance and (2) failure to complete assigned exercises. 
Late or missed assignments or exams  It is expected that all assignments  will be completed and submitted by the due dates specified on the class schedule. Exams are to be taken on the date indicated on the class syllabus.  Only in extreme cases will a makeup exam be given.  Notification must be given in advance of the start of the exam (by phone or by email) and documentation must be provided before the makeup exam will be given.   

BUSINESS PROGRAM LEARNING GOALS
Interpersonal and Communication Skills 

· Written and verbal communication skills

· Working in a team/group environment

· Group and individual dynamics in organizations

· Influencing others toward a common goal (i.e. leadership)

Analytical and Critical Thinking Skills 

· Problem solving skills

· Ability to evaluate, then choose alternative strategies/courses of action

· Ability to prioritize

· Data analysis skills

Information Technology Skills

· Basic computer proficiency

· Ability to conduct basic research using the Internet

· Ability to use word processing, presentation and spreadsheet software

Reflective Thinking and Experiential Learning

· Applications orientation

· Multidisciplinary approaches to solving management problems


· Service learning

· Internships

· Study abroad

· Personal professional development

Ethical and Social Consciousness

· Corporate social responsibility

· Ethical and legal responsibility

· Value systems

· Personal conduct

Multicultural Competence
· Global awareness and understanding

· Diversity in both domestic and international contexts

· Cultural differences and their impact on economic/business environment

KEY LEADERSHIP SKILL(S) AND PERSPECTIVES ADDRESSED IN THIS COURSE
	PRIVATE 
Interpersonal and Communication Skills
	Analytical and Critical Thinking Skills
	Information Technology Skills
	Reflective Thinking and Experiential

Learning
	Ethical and Social

Consciousness
	Multicultural

Competence

	5
	3
	3
	5
	3
	1


UNIVERSITY/COLLEGE OF BUSINESS SECTION

Academic Dishonesty  See USF Policy on Academic Dishonesty and Disruption of Academic Process at www.ugs.usf.edu/catalogs/0304/adadap.htm
Because of the University’s commitment to academic integrity, plagiarism or cheating on course work or on examinations will result in penalties that may include a grade of “F” for the specific exam and/or course work and a grade of “F” or “FF” for the course.  Any incident of academic dishonesty will be reported to the dean of the college.  Definitions and punishment guidelines for Plagiarism, Cheating, and Student Disruption of the Academic Process may be found at the web address listed above.

Students with Disabilities Please inform me during the first two weeks of classes if you have a learning disability, require special accommodations or arrangements, or require other specialized assistance with this course.  In addition, please be advised that confidential personal and learning assistance counseling are made available to students through the Division of Student Affairs.  Contact R. Barry McDowell (mcdowell@stpt.usf.edu) for more information.

Religious Holidays  Students who must miss an examination due to a religious holiday should notify me during the first two weeks of class.

Copyrights  It is acceptable to tape the lectures and to take notes for personal use.  But it is unacceptable to sell them to another person or to a company that specializes in the sale of class notes. 
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Class Schedule

Fall 2008 
August

27
Introduction



September

3
Chapter 1


Psychological Contract and Commitment 

10 
Chapter 2

Decoding Human Behavior and Personality


Reading:  Roethlisberger  The Hawthorn Experiments
17
Chapter 3

Individual and Organizational Motivation


Reading:  Latham Goal Setting – A Motivational Technique that Works

Due:  Group 1 Review

24
Chapter 4 

Interpersonal Communication
October

1
Chapter 5

Perception and Attribution

8
Chapter 6

Leadership


Reading:  Blanchard  One Minute Manager

Due:  Group 2 Review
16
Chapter 7

Power and Influence


Reading:  Salancik & Pfeffer Who Gets Power – and How they Hold on to It

Due:  Group 3 Review 
22
Exam 1 


Chapter 1 -7

29
Chapter 8

Empowerment and Coaching


Reading:  Follett  The Giving of Orders

Due:  Group 4 Review 
November

5
Chapter 9

Organizational Culture

Reading:  OReilly, Chatman, Caldwell  People and Organizational Culture:  A Profile Comparison Approach to Assessing Person Organization Fit

Due:  Group 5 Review 
12
Chapter 10

Conflict and Negotiation

19
Chapter 11

Group Dynamics and Work Teams


Reading:  Schein  Groups and Intergroup Relationships

Due:  Group 6 Review 
26
Chapter 12

Business Information Systems in your Career

December

3
Chapter 13

How Businesses Use Information Systems

10
Exam 2
