ACTG 560

Sec. 002 (40026)

PROFESSIONAL ETHICS AND THE PUBLIC INTEREST
WINTER 2007 – Wednesday 5:40- 9:20pm

Rm. BA160

PROFESSOR JESSE DILLARD

SBA 676  – OFFICE HOURS:  Wednesday 4:40-5:40, after class as needed and By Appointment

PHONE:  503-725-2278

email: jdillard@pdx.edu
COURSE OBJECTIVES:

Introduces students to ethical perspectives that provide the philosophical context for the study of applied business and professional ethics.  Students use practical frameworks to address complex ethical and social issues and explore organizational processes and structures that can shape social performances.  The context for this course is financial and accounting situations.

The process by which these objectives will be operationlized:

1. Reevaluate and modify and/or confirm your personal and professional values and your commitment to live them out in your professional life (telling your story).

2. Recognize the enabling and constraining possibilities for acting in the public interest for a business organization.

3. Recognize the enabling and constraining societal structures within which these entities reside and act.

The class format is designed to encourage and sustain inclusive, enlightened, respectful, and ongoing discourse concerning what constitutes organizational management and business professions’ responsibility for acting in the public interest.  

The following core propositions provide the context for acting in the public interest.

· Acting in the public interest requires consideration of natural, social, and economic systems.

· Natural systems provide the context and sustenance for social systems and, therefore, must be respected, nurtured, and sustained.

· Social systems provide the context and objectives of economic systems.

· Organizational management and the associated business professions have a central role in the long-term viability of a democratically governed society grounded in justice, equality, and trust and supported by a sustainable economic system.

· While all members of society have a moral responsibility to act in the public interest, work organizations are specifically granted fiduciary responsibility over society’s economic resources, which consist of natural, human, financial, and technological resources.

· The business professions facilitate and monitor organizational activities in carrying out their fiduciary responsibility.  Thus, the professions are concerned with the integrity and accountability of financial and administrative systems and those who design, implement, and utilize them.

· The business professions must maintain high standards of integrity, responsibility, and accountability in order to fulfill its charge.

REQUIRED MATERIALS:
All materials should be available on my website (website- SBA website-Faculty-Faculty & Staff Directory-Jesse Dillard-Current Term-user name=class, password=Password-then select item) or available through PSU Library’s online journal service.

You are also expected to peruse the business and popular press/media to identify current ethical issues.  I would expect to take time during each class period to discuss these topics.  
CLASS PARTICIPATION:

You are expected to be prepared to discuss each reading and/or case on the day it is assigned.  If some catastrophic event has rendered adequate preparation impossible, it would be in your best interest to inform me prior to class.  A seating chart will be used to assist me in recalling and evaluating your class performance.  It is your choice where you sit but after you choose, I need some continuity.  

DELIVERABLES FOR EACH SESSION
1.  Reflective Question

Except for the last session, you are to respond to the “Required” assignment using outline form (Powerpoint slides containing an outline and bullets might be a good way to do this if you wish).  Turn in a printed copy at the beginning of class (six slides per page if you use Powerpoint).  Your responses should be concise, yet complete.  The issues addressed should be helpful in developing your personal statement discussed below.  Please provide a cover slide with your name and the session .  

2.  Reading Reports  

Purpose:

Indicate that you have read, understood, and thought about the readings.

For each reading, tell me what you have learned from it and what you are going to do with it.  I would encourage you to discuss the readings within your study groups, but I expect a separate and unique statement of the following from each person for each article/reading:

· 3-5 takeaway observations (major points) from each of the assigned readings (max 10).

· what are the implications for action (carry forward takeaways)
using an outline form (or Powerpoint as mentioned above).  Turn in a printed copy of the outline or slides at the beginning of class (six slides per page).  Your responses should be concise, yet complete.  

PERSONAL STATEMENT

(Turned in at the beginning of class on 7 February 2007.)
Purpose:

Provide you a game plan for moving forward.

Format:

Word document (maximum 5 double spaced, typed pages, 12point font, 1 inch margins)

Content:

· What has been your experience concerning the way businesses behave from an ethical perspective? 

· What are the norms and values of a business organization situated within your current society?

· What are your values?  Why? 

· What is your ethical decision model?

· What actions could you take in your current work environment to improve the ethical climate and/or what will you look for in your next job?

· What difference will it make in your personal investment strategy?

· What difference will it make in the way you live your life?

GRADING:

Grading will be as follows:



20%
Class participation (informed class discussion)



20%
Written assignments and readings reports 



30%
Personal statement 


30%
Final Exam  (2 ½ hours, 7 February 2007 - comprehensive)
If you are a qualified person with disabilities who might need reasonable accommodations in academic settings, please communicate with me as soon as possible so that we may make appropriate arrangements to meet your needs.  Frequently we will need to coordinate accommodating activities with other offices on campus.
ASSIGNMENTS

	Jan 10
1
	Introduction 

Course administration, objectives, expectations, etc.
The historical context – How did we get into this mess?

Objective:  Provide an appreciation of the historical context of accounting and financial management.

Zeff, S. 2003.  How the US Accounting Profession Got Where It is Today:  Part I  Accounting Horizons 17(3) 189-205.

 Zeff, S. 2003.  How the US Accounting Profession Got Where It is Today:  Part II  Accounting Horizons 17(4) 267-286.

Wyatt, A. Accounting Professionalism -- They Just Don't Get It!  Speech, Aug. 4, 2003.

Sustainable Organizations – Corporate Responsibility
Objective:  Discuss the responsibilities of organizational management within the current social system.

Chapt. 2  Introduction to Corporate Responsibility
Chapt. 3  Origins of Corporate Responsibility

Moral Philosophy and Management Systems

Objective:  Discuss the foundations and applications of moral philosophy to business ethics.

Dillard, J. and D. Layzell. 2004. Accountability of Accountability Systems or The Ethics of Performance Measurement and Evaluation. Journal of Cost Management.
Required:  

1. What are the primary value(s) upon which you base your actions?

2. What are the primary value(s) upon which business professionals base their actions?

3. What are the central values upon which business organizations should base their actions?

	Jan. 17
2
	Individual Responsibility and Decision Making

Objective:  Explore Individual Responsibilities within an Organizational Environment and Consider Alternative Decision Making Frameworks

Yuthas, K. and J. Dillard. 1999. Teaching Ethical Decision Making:  Adding a Structuration Dimension. Journal of Teaching Business Ethics :339-361.

Ravenscroft, S. and J. Dillard. 2006. Moral Imagining:  Toward Using Cognitive Science in Teaching Business Ethics. Working Paper.
Managing Corporate Responsibility
Chapt. 4 Globalization and International Development

Chapt. 5 How Corporate Responsibility is Managed

Chapt. 6 Business Case for Corporate Responsibility
Required:  

Develop a decision model useful to you for making ethical decisions within a professional work organization.

	Jan 24
3
	Corporate Governance 
Objective:  Consider the responsibilities of corporations and business professionals as members of work organizations to stakeholders
Chapt.  7  Standards, Policies, and Stakeholders

Chapt.  9  Corporate Responsibility and Its Place in the Corporate Governance              Framework 

Chapt. 11 Stakeholder Partnerships

Dillard, J. 2007. Acting in the Public Interest:  An Ethic of Accountability. Working paper
A Regulator’s Perspective

PBS Interview with Arthur Levitt, former Chairperson of the SEC.

One Society’s Response

Sarbanes-Oxley Act

Federal Sentencing Guidelines

Agency and Structure:  In Search of the Golden Mean
I
Objective:  Integrating context and agency in understanding corporate behavior.
Dillard, J., R. Rogers, K. Yuthas. 2006. In search of the Golden Mean. Working paper.

Required:

How might structuration theory be useful in stakeholder management?

	Jan 31

4
	Sustainable Development

Objective: Explore responsibilities and potential for corporations and business professionals with respect to the natural, social, and economic systems.
Environmental Responsibility

Objective:  Explore the potentialities of business with respect to natural systems.
Lovins, A. et al. 1999. A Roadmap for Natural Capitalism. Harvard Business Review. :145-158.

Lovins, A. et al. 2005. Winning the Oil Game:  Innovation for Profit, Jobs, and Security – Executive Summary: ix-xiv  (book available online at Rocky Mountain Institute website.)

Ehrenfeld, J. 2004. Searching for Sustainability:  No Quick Fix. Working paper.

D. Brown, J. Dillard & S. Marshall. 2005. Triple Bottom Line: a business metaphor for a social construct. Working paper.  

Wall Street Journal Online – Corporate Social Responsibility Debate. 6 Dec 2005.

Framing and Facilitating Change
Dillard, J. 2006. The Facts are Not Enough. Working Paper

Required:

 In your opinion, what is the environmental responsibility of a business and does it differ from that of a business professional?

	Feb 7
5
	Corporate Citizenship – Review of Impact and Criticisms
Objective:  Review and elaborate the parameters of corporate social responsibility within a global market economy.

Chapt. 13 Impact of Corporate Responsibility

Chapt. 14 Criticisms of Corporate Responsibility

Administrative Evil – A View From the Dark Side
Objective:  An alternative perspective of work organizations.

Dillard, J. and L. Ruchala. 2005. Rules Are No Game:  From Instrumental Rationality to Administrative Evil. Accounting, Auditing, and Accountability Journal. 18(5):608-630.

EXAM  2 ½ HOURS & TURN IN PERSONAL STATEMENT

	
	

	
	


� Given that this is a graduate class, I assume that a significant number of students have work commitments during the day.  In order to better accommodate your schedule, I strongly encourage you to make an appointment to meet with me whenever you need to do so.  I will attempt to arrange a time that is compatible with your schedule.  This way neither of us will feel constrained by the scheduled office hours.  
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