Jessica Dillabough
Haskayne School of Business, University of Calgary
E-mail: jdillabo@ucalgary.ca
Supervisor: Dr. Frances Bowen

EDUCATION

PhD, Haskayne School of Business, University of Calgary, Canada
September 2007 — Present, Proposal accepted and candidacy passed December 2009.
Expected completion: Summer 201 1.

MBA, Dalhousie University, Canada
September 2004 — June 2006, awarded June 2006

BA (Hons) in Psychology; Finance and Asian Studies, Mercyhurst College, USA
September 2000 — June 2004, awarded June 2004

EMPLOYMENT HISTORY

Research Assistant, Strategy and Global Management Area, Haskayne School of
Business, University of Calgary, Canada, January 2009 — present

Research Associate, International Resource Industries and Sustainability Centre,
Haskayne School of Business, University of Calgary, Canada, October 2008 - present

Project Manager, Imperial Oil, Remediation and Reclamation Services, June 2006 —
October 2008

CONFERENCE PRESENTATIONS

Bertels, S., Bowen, F.E., and Dillabough, J.J. “Managing Evolving Regulations in the
Oil Sands: Learning by Looking Over the Fence”, Accepted for presentation at The
International Sustainable Development Research Conference, New York, May 201 1.

Bowen F.E., Bertels, S., Dillabough, J.J. and Van der Byl, C. “Lessons for
Environmental Compliance from the Suncor Firebag Creative Sentence Project”,
Accepted for presentation at The 2010 Canadian Unconventional Resources and
International Conference, Calgary, October 2010.

Bowen, F.E. and Dillabough, J.J. “To Compliance and Beyond! Unpacking the
Sustainable Enterprise”, Accepted for presentation at the Journal of Management Studies
Foundations of Sustainability Conference, Loughborough, September 2010. In
preparation for submission to Journal of Management Studies.



Dillabough, J.J. and Bowen, F.B “Doing Institutional Work in Response to Failure: The
Case of Creative Sentencing”, Presented at the International Conference on Institutional
Work, Doctoral Consortium, Vancouver, June 2010.

Dillabough, J.J. and Bowen, F.B. “Doing Institutional Work: Motivations and

Outcomes of Creative Sentencing”, Presented at International Association for Business
and Society, Banff, March 2010.

Grogaard, B., Bowen, F.E. and Dillabough, J.J. “Managing Global and Local
Challenges in Natural Resource-Seeking Firms”, Presented at European International
Business Association Conference, Valencia, December 2009. In preparation for
submission to Management International Review.

Bowen, F.E. and Dillabough, J.J. “Institutionalization, Intent and Implementation: A
Meta-Analysis of Firm Size and Proactive Environmental Strategy”, Presented at
Strategic Management Society Conference, Washington, October 2009.

TEACHING

Instructor of Record, Haskayne School of Business, SGMA 591, Strategic
Management, Fall 2010

Guest Lecturer, Haskayne School of Business, SGMA 559, International Strategic
Management, March 2010.

Guest Lecturer, Haskayne School of Business, SGMA 591, Strategic Management,
March 2010.

Dillabough, J.J., “Collaborative Sustainability Strategies: Suncor Energy and Water
Management”, unpublished teaching case, University of Calgary
AWARDS AND PRIZES
International Sustainable Development Research Conference, Best Student Paper
Awards.
Honorary Mention.
Aspen Institute Beyond Grey Pinstripes Scoring Fellow 2011-2012 Cycle.
Aspen Institute Center for Business Education 2010-2011 Dissertation Proposal

Awards.
Shortlisted Finalist.



Graduate Research Scholarship. January 2008 — December 2009.
Awarded by University of Calgary. $14,350.

Faculty of Graduate Studies Award. January 2008 — April 2009.
Awarded by University of Calgary. $4,000.

Wilson Scholarship. September 2007 — December 2007.
Awarded by University of Calgary. $10,000.

Dalhousie University Graduate Studies Scholarship. September 2004 — May 2006.
Awarded by Dalhousie University. $6,000.

Egan Academic Scholarship. September 2000 — May 2004.
Awarded by Mercyhurst College. $4,000.

Women’s Ice Hockey Scholarship. September 2000 — May 2004.
Awarded by Mercyhurst College. $10,000.
PROFESSIONAL DEVELOPMENT

Co-Organizer, Organizations and the Natural Environment Doctoral Consortium at the
Academy of Management Meeting, August, 201 1.

Faculty Council PhD Student Representative, Haskayne School of Business,
September 2009 — September 2010.

Selection for Attendance, oikos Young Scholars Entrepreneurship Academy 2010,
Urnasch, August 2010.

Selection for Attendance, the Organizations and the Natural Environment Interest
Group Doctoral Consortium, Academy of Management, 2010, Montreal, August 2010.

Attendee, Clean Bitumen Technology Action Plan Workshop, March 2010
Attendee, Alberta Water Conference, May 2009
Atlas TI Workshop, Calgary, Canada, February 2009

Summer Research Project Presentation, “Institutional Entrepreneurship in Alberta’s
Oil Sands: Theoretical Background and Suncor Energy Case Study”, October 2008

Presenter, “Collaborative Sustainability Strategies: Suncor Energy and Water
Management”, Richard Ivey School of Business 2008 PhD Sustainability Academy,
September 2008



